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1  Define MIS. Explain different stages of system development. 
   
2  What is database? Explain the steps involved in the design of a database. 
   
3  Describe any two software development models. 
   
4  What is decision support system? Explain the characteristics and benefits of a decision 

support system. 
   
5  What are the activities required for maintenance of MIS? Explain. 
   
6  Briefly explain various techniques for detecting software errors. 
   
7  What is software quality assurance? Explain major activities involved in software 

quality assurance. 
   
8  Explain the different approaches to validation and verification process of information 

systems. 
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